
HOTLINES AND WARMLINES IN PHILADELPHIA

CHILDREN, YOUTH AND TEENS (UNDER AGE 18)
If a youth is experiencing emotions or behaviors that may cause a life-threatening injury to self or others, you may
call the Philadelphia Children’s Crisis Response Center at 215-878-2600, or take them to the location:

Philadelphia Children’s Crisis Response Center
3300 Henry Avenue, Falls Two Building, 3rd Floor, 
Philadelphia, PA 19129

Learn more about these services at philachildrenscrc.com

For all children and teenagers (under age 18) who may be experiencing a behavioral health emergency, you may
also call Philadelphia’s Mobile Crisis Team at 215-685-6440. Support is available 24 hours a day, 7 days a week.
d

Learn more about these services at cbhphilly.org/cbh-members/emergencies-children

WWW.UPLIFTPHILLY.ORG

FOR ADULTS (AGE 18+):
If you or another adult are in crisis and need emergency help, please call Philadelphia’s Mental Health Delegate
Line at 215-685-6440. Compassionate, trained professionals are available 24 hours a day, 7 days a week. Callers will
receive counseling, guidance, and direction for receiving prompt evaluation and treatment services. 
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Learn more about these services at dbhids.org

National Crisis Text Line: Crisis Text Line is a free, 24/7 support for those in any type of crisis. If you text
“HOME” to 741741 from anywhere in the United States, you will be connected to a trained Crisis Counselor.

 

Learn more about these national services at crisistextline.org 

Adult Crisis Response Centers in Philadelphia:
Einstein Medical Center
215-951-8300
1 Penn Boulevard, Philadelphia, PA 19144
(Germantown Community Center)

Friends Hospital Crisis Response Center
215-831-2600
4641 Roosevelt Boulevard, Philadelphia PA 19124

Mercy Hospital
215-748-9525
501 S. 54th St. Philadelphia, PA 19143

Pennsylvania Hospital
215-829-5433
8th and Locust Street, Philadelphia, PA 19107
(Hall Mercer CMH/MRC)

Temple/Episcopal Hospital
215-707-2577
100 E. Lehigh Avenue, Philadelphia, PA 19125

JUST NEED TO TALK? CALL THE PHILADELPHIA WARMLINE
Not in an immediate crisis situation but just need to talk to someone who “gets it”? Call the NAMI Philadelphia
WARMline at 267-687-4381 and dial 1, available Monday – Friday, 4:00 pm – 7:00 pm. A safe and confidential
number to call for non-emergency situations, resources, support, education and hope! 

Learn more about these services at namiphilly.org/nami-other-support-resources
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